
 
 

  
 
 

 

 

Disaster News 
 
 

FEMA HELPLINE OFFERS ASS
 
SACRAMENTO, Calif. – The Federal Emergency Manageme
Helpline number that Californians can call to get information a
 
Those who have registered for state and federal disaster assista
flooding can call the FEMA toll-free number, 1-800-621-FEM
option to update their application or receive information about 
assistance programs. Hearing and speech impaired individuals 
It is important that persons registered with FEMA provide a cu
they move.  
 
Helpline representatives are available from 8 a.m. to 6 p.m. Mo
questions about the assistance process or the status of applicatio
the flooding must register with FEMA at the toll-free 800 numb
and state assistance.  
 
Counties whose residents and businesses of all sizes are eligibl
Costa, Del Norte, El Dorado, Lake, Marin, Mendocino, Napa, N
Siskiyou, Solano and Sonoma.  
 
The Governor’s Office of Emergency Services coordinates ove
major disasters in support of local government. The office is re
California’s readiness to respond to and recover from natural, m
emergencies and for assisting local governments in their emerg
mitigation and recovery efforts. 
 
FEMA prepares the nation for all hazards and manages federal 
following any national incident. FEMA also initiates mitigation
works with state and local emergency managers, and manages 
Program and the U.S. Fire Administration. FEMA became part
Homeland Security on March 1, 2003.  
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